
 

How can Colleges and Universities Support their International Students? 

 

     Although international students (ISs) face plenty of challenges while studying 

abroad, they contribute a lot to the country they reside for a few years culturally, 

intellectually and economically (Martirosyan N, 2019). For instance, American 

universities are hosts to 26% of all mobile students around the world (Choudaha, 

R. 2016). In 2015, 974,926 international students studied in the US colleges and 

universities (Banjong, D. & Olson, M., 2016). This is a plausible reason to 

convince the college authorities to study about ISs as much as possible in order to 

properly support them, nevertheless, there are numerous articles about them. The 

novelty of the environment and the people they have to communicate with result in 

cultural shock that brings about several problems which together cause delayed 

adjustment. “Cultural shock describes the impact of moving from a familiar culture 

to one that is unfamiliar. It includes the shock of a new environment, meeting lots 

of new people and learning the ways of a new country. It also includes the shock of 

being separated from the important people in your life, such as family, friends, 

colleagues, and teachers,” (University of Washington’s website) and has several 

stages (Yale, B. 2017). College life is stressful even for local students, let alone be 

in a new place with new people who speak a foreign language. That is why 

colleges and universities should support their international students mentally, 

physically and financially to have better achievements because they have a lot of 

benefits for their culture, finance and workforce. 

 

      International students are not able to manage to do their best due to cultural 

shock or late cultural adjustment leading to different anxieties. A person’s life is 

comprised of several elements such as geographical condition, climate and food, 

culture (customs, traditions, rituals and practices), civil laws, emotions and 

relationships, and situation-bound capabilities. Moving to a new location can 

influence all or some of these elements making everything completely different 

from past. This is called cultural shock. Normally, shocked people are not able to 

understand their present situation leading to anxiety which prevents them from 

taking an action. The same is true of ISs who experience cultural shock, so they are 

not able to adjust in a short time_ some of them never adjust. 


